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Human Capital and  
Impact of Technology 

(SKILLS OF THE FUTURE) 
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SKILLS OF THE FUTURE 

1.8 M 

FTEs 

Supply Demand Ecosystem 

Talent Attraction Ecosystem Upskill & Reskill 

Å Career Marketing ï Create a strategy to 

attract talent to the IT-BPM Industry 

Å IT-BPM Career Portal ï Create a portal to be 

the main channel for attracting talent 

Å Career Map ï Map that shows career 

progression in the industry housed in the 

Career Portal 

Å Industry ï Academe Linkages ï strengthen 

partnerships between Academe and Industry 

Å IBPAP Talks ï  Awareness campaign to 

promote continues learning for IT-BPM 

employees 

Å Training Curation ï Curation of training 

programs for upskilling and reskilling IT-BPM 

employees 

Å Talent Demand & Supply Study ï Study that 

identifies current and future in demand jobs 

and skills of the IT-BPM Industry 
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National Talent Upskilling Fund  
Accelerating  the pivot towards higher value jobs  
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What  would  be  a game  changer  to accelerate  higher  value  

jobs  nationwide?  

Å JHS and SHS vouchers 
Å Tertiary Education Subsidies and Student 

Loans 

STAGE 
RECIPIENT 

INDIVIDUALS 

ACADEME & 
TRAINING 
INSTITUTIONS 

INDUSTRY 

PRE-WORKFORCE UPSKILLING IN-WORKFORCE UPSKILLING 

Å Near Hire Training vouchers 
Å Upskilling Vouchers (Certificate Courses, 

MOOCs, Advanced Degrees) 
Å Scholarships and Immersions abroad and 

locally 

Å Scholarships and Immersions for Teachers Å Scholarships and Immersions for Teachers 
Å MOOCs 

Å Practitioners as Trainers 
Å Practitioners as Teachers 

Å Boot Camps for new technologies 
Å Training Incentives (e.g. triple deductions) 

NATIONAL TALENT UPSKILLING FUND 
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Examples of how to move the needle with Talent Development  

Upskilling 

Vouchers for 

Certificates or 

Advanced 

Degrees 

Upskilling 

Vouchers for 

Massive Open  

Online 

Courses 

 

Boot Camps 

for 

New 

Technology 

Scholarship & 

Immersion 

Program 

Industry 

Practitioners 

 as Trainers 

Academic 

Enablement    
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Regional  Benchmarks  

NSDC is a Public Private Partnership 
Company with the primary mandate of 
catalyzing the skills landscape in India. It 
provides funding to enterprises, 
companies and organizations that provide 
skill training.  
 
Total funds raised in 2016 was US$ 327M. 
They have a total of 352 training partners 
with 6,565 training centers across the 
country. They have trained 7.45 M since 
2009. 

SkillsFuture empowers individuals to take 
ownership of acquiring new skills and to 
deepen their skills throughout life. It aims 
to enable Singaporeans to be adaptable 
and develop the skills that are needed for 
their current jobs, and jobs of the future. 
 
Every Singaporean aged 25 and above will 
receive an initial US$381 of SkillsFuture 
Credit, which will be topped up at regular 
intervals and not expire. 
 
Budget for middle managers is at US$ 
3,811. 
 

For citizens aged 40 and above, 90 % of 
training costs for Government approved 
courses are subsidised. 

It partners with the public and private 
sector to implement initiatives that 
attract, nurture and retain the right 
expertise needed to meet talent demands 
of the future.  
 
Budget 2017 announced a US$ 515.5M 
allocation for initiatives tailored for 
professionals, students, employers, and 
industry and academia partners 
 
Levy Reimbursement allows employers to 
retrain and upskill the workforce in line 
with their business plans and national 
development scheme.  

INDIA SINGAPORE MALAYSIA 
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Government  
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Supply  Demand  Ecosystem  

1.8 M 

FTEs 

Å Country Brand Audit ï Study completed in 2017 that audited the strength of the 

Philippine IT-BPM Country Brand 

Å Country Branding Strategy -  Creation of a campaign strategy to promote the Philippines 

as the destination of choice for IT-BPM services 

Å Partnerships with the Government ï Continued partnership with Government to 

maintain the competitive advantages of the Philippines 

COUNTRY COMPETITIVENESS & 

GOVERNMENT 
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Inclusive  

Growth 
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Supply 

1.8 M 

FTEs 

Å digitalcitiesPH ï Pivot to Digital in promoting locations in the Philippines 

Å digitalcitiesPH Portal ï Creation of a portal to promote the locations in the Philippines with emphasis 

to the Digital 

Å ICT Playbook ï Creation of an ICT Playbook to help the ICT Councils promote their locations.  

Demand Ecosystem 

SMEs and Start Ups 

Å IBPAP Takeoff ï Pitching event for Start ups companies to gain access to market, capital and talent 

INCLUSIVE GROWTH 
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 HERE COMES THE TRAINé 
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 STRONG HEADWINDSé 

ÅINCENTIVES DISCUSSION MAY PUT THE INDUSTRY IN 

HARMS WAY 

 

ÅPROTECTIONISM IS STILL AN ISSUE 

 

ÅTHE NEED TO LEAPFROG 

 

ÅOUR ROMANCE WITH ñSERVICESò 






